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PREFACE

The educational and professional program is a regulatory document that
regulates regulatory, competence, qualification, organizational, educational and
methodical requirements in the preparation of bachelors in the field of knowledge 24
"Service sphere" specialty 242 "Tourism". The educational and professional program
Is based on the competence approach of training a specialist in the field of knowledge
24 "Service sphere" specialty 242 "Tourism",

Developed by the project group consisting of:

1. Nataliya Flinta - Doctor of Geography, Associate Professor of the Department
of Geography of Ukraine and Tourism, guarantor of the educational program;

2. Altheim Lyubov — Doctor of Geography, Associate Professor of the
Department of Geography of Ukraine and Tourism;

3. Kateryna Dudarchuk - Candidate of Geography, Associate Professor of the
Department of Geography of Ukraine and Tourism;

4. Taras Zastavetskyi - Doctor of Geography, Associate Professor of the
Department of Geography of Ukraine and Tourism;

5. Kozlovska Khrystyna - Head of the Department of International Economic
Cooperation and Investment Projects (Fundraising) of the Ternopil Regional
Administration;

6. Valentina Buchko - director of the tourist agency "SV-tour", Ternopil;

7. Nataliya Bilyk - director of the travel agency "Agentur", Ternopil;

8. Zhukov Nazarii - a student of the 4th year of group T-47 (OPP 242 "Tourism'")
of the Faculty of Geography of Ternopil National Pedagogical University named after
Volodymyr Hnatyuk

Reviewers:

1. Potishna Iryna - director of the KP "Tourist - information center of the city of
Ternopil™;

2. Kozlovska Khrystyna - Head of the Department of International Economic
Cooperation and Investment Projects (Fundraising) of the Ternopil Regional
Administration;

3. Yuriy Deineka - head of the city's strategic development department.



Profile of the educational programs in the specialties 242 «Tourism»

1 - General information

Full name of the Volodymyr Hnatyuk Ternopil National
higher educational Pedagogical University, Department geography of
institution and Ukraine and tourism

structural division

Level of higher First (bachelor) level

education

Degree of higher Bachelor

education

Branch of knowledge | 24 Scope of service

Specialty 242 Tourism

Specialization (if -

available)

The official name of | Tourism
the educational

program
Qualification in The degree of higher education is a bachelor's
diploma degree

Specialty - 242 Tourism

Educational program — Tourism
Form of education Institutional (full-time, part-time, dual)
Language(s) of Ukrainian, English
instruction
Cycle/level NRK of Ukraine — level 6, FQ-EHEA — first

cycle, EQF LLL — level 6

Type of diploma and | Bachelor's degree, single, 240 ECTS credits,

scope of the study period 3 years 10 months

educational program

Availability of Order of the Ministry of Education and Culture of
accreditation Ukraine Ne 944 dated July 9, 2019

The term of validity | Until July 1, 2024
of the educational
program

Prerequisites Complete secondary education
OKR "Junior Specialist"

Internet address of https://tnpu.edu.ua/about/public inform/akredytat
the permanent siia%20ta%20litsenzuvannia/osvitni_prohramy/ba

placement of the kalavr/geo/opp_242.php
description of the
educational program



https://tnpu.edu.ua/about/public_inform/akredytatsiia%20ta%20litsenzuvannia/osvitni_prohramy/bakalavr/geo/opp_242.php
https://tnpu.edu.ua/about/public_inform/akredytatsiia%20ta%20litsenzuvannia/osvitni_prohramy/bakalavr/geo/opp_242.php
https://tnpu.edu.ua/about/public_inform/akredytatsiia%20ta%20litsenzuvannia/osvitni_prohramy/bakalavr/geo/opp_242.php

2 - The purpose of the educational program

Provide training of bachelors - qualified specialists capable of
professionally solving complex specialized tasks and practical problems in
the field of knowledge 24 Service sphere (specialty 242 Tourism).

3 — Characteristics of the educational program

IpexmerHna obaacte | Field of knowledge - 24 Field of service specialty

(rajay3b 3HaHb, 242 Tourism

crneniajibHICTD,

cneniagizamis (3a

HasIBHOCTI)

Orientation of the Educational and professional training program for

educational program | bachelors.
Objects of study and professional activity:

- tourism as a social phenomenon, a complex
socio-ecological and economic system that
encompasses geographical, socio-cultural,
ecological, economic, organizational and legal
aspects, processes and phenomena related to
comfortable and safe travel,

- tourism as a field of professional activity,
which involves the formation, promotion,
implementation and organization of the
consumption of a tourist product, services of
subjects of tourist activity from the organization
of complex tourist services in the tourism
industry.

Learning goals: formation of general and
professional competencies for successful
implementation of professional activities in the
field of recreation and tourism. Theoretical
content of the subject area. Concepts: tourism,
tourist, the field of tourism, forms and types of
tourism, recreational and tourist resources, objects
and attractions of tourism; tourist product,
excursion, tourist destination, tourist activity,
tourist service, tourism industry, tourist
infrastructure, tourist services market, tourism
business entities; concepts:

1) humanistic, patriotic-educational, national
identity;

2) globalization and glocalization of tourism;
3) geo-regionality of tourism, geospatial
organization of the tourist process;

4) sustainable tourism for development;

5) information technology;

6) holistic marketing,




7) service;

8) socially responsible business;

principles that determine the patterns of training
of specialists: student-centered, competence-
oriented, scientific, systematic and sequence of
training, practice-oriented, interdisciplinary.

The subject area includes knowledge of
geography and history of tourism, tourism local
history and country studies, recreation,
organization of tourism and excursion activities,
organization of hotel and restaurant business,
transport service, information systems and
technologies in tourism, economy of tourism, tour
operating, management and marketing of tourism,
legal regulation and safety of tourist activities.
Methods, techniques and technologies: general
and special scientific methods: geographical,
economic, sociological, psychological,
informational, tourist service methods
(technological-production, interactive, service).
Tools and equipment: technical equipment and
equipment for processing information, observing
safety in tourism and tourism activities of tourism
market entities, specialized applied licensed
programs, maps, atlases, sports equipment.

The main focus of
the educational
program and
specialization

Formation and development of professional
competence for carrying out activities in the field
of tourism. Training of competitive specialists
taking into account employers in the market of
tourist services.

Key words: bachelor's degree, tourism, recreation,
tourism organization, practice

Features of the
program

The program has a wide range of educational
disciplines of the cycle of professional and
practical training, includes educational and
industrial (according to specialization) practices.
The program envisages the acquisition of
knowledge, skills, and abilities by students of
higher education, sufficient for employment at
tourist enterprises; on the possibility of continuing
education (master's professional and scientific
programs). Special attention is paid to the
practical training of applicants.

4 - Suitability of graduates for employment and further education




Graduates'
suitability for
employment

The specialist is able to perform the specified
professional work (according to DK 003:2010):
20604 Guide-interpreter;

3414 Tour guide;

2481.2 Excursion expert;

21812 Head of a travel agency;

22764 Instructor-methodologist in tourism;
1315 Hotel manager (boarding house, camping,
etc.);

13 Heads of small enterprises without a
management apparatus;

1315 Managers of small enterprises-hotels and
restaurants without a management apparatus;
1315 Manager of a restaurant (cafe, dining room,
etc.) 14 Managers (managers) of enterprises,
institutions, organizations and their subdivisions;
1455 Managers (managers) in hotels and other
places of accommodation;

1455.1 Managers (managers) in the hotel
industry;

1456 Cafe (bar, dining room) manager;

1456.1 Managers (managers) in restaurants;
1456.2 Managers (managers) in cafes, bars,
canteens;

3414 Organizer of tourist and hotel activities;
4221 Office worker (travel);

3414 Hotel service specialist;

3414 Leisure organization specialist;

3414 Specialized service specialist;

2482.2 Specialist in hospitality (hotels, tourist
complexes, etc.);

2482.2 Specialist in the hotel industry;

2482.2 Restaurant specialist;

2483.2 Specialist in sanatorium-resort business;
2419.2 Quality specialist;

2482.2 Specialist in hospitality (hotels, tourist
complexes, etc.);

Further education

The possibility of studying in the program of the
second (master's) level of higher education.
Acquiring additional qualifications in the adult
education system, professional development.

— Teaching and assessment

Teaching and
learning

They are based on the principle of a person-
oriented approach, the dual principle and distance
learning. Student-centered learning, problem-
oriented learning, electronic learning in the




Moodle system, self-learning, research-based
learning, etc. in accordance with the following
normative acts: "Regulations on the organization
of the educational process at VVolodymyr Hnatyuk
Ternopil National Pedagogical  University"
http://tnpu.edu.

ua/about/public_inform/upload/2020/Polozhennia
_pr 0_orhanizatsiiu_osvitnoho_protsesu.pdf
"Regulations on distance education”
http://tnpu.edu.ua/about/public_inform/upload/20
18/Polozhennia_pr o_dystantsiine_navchannia.pdf
Student-centeredness of education is ensured by a
general approach to its organization based on the
principles of pedagogy of cooperation and the
principles and mechanisms laid down in regulatory
documents: "Regulations on the procedure and
conditions for choosing academic disciplines by
students of higher education by choice"”
http://tnpu.edu.ua/about/public_inform/upload/20
19/Polozhennia_pro_poriadok ta_umovy_obranni

a_studentamy_dystsyplin_za vyboro m.pdf
"Regulations on the individual study plan of a
student of higher education”

http://tnpu.edu.ua/about/public_inform/upload/20
20/Polojennya_pro
_indyvidualnyi_navchalnyi_plan.pdf "Regulations
on student self-government at Volodymyr Hnatyuk
Ternopil National Pedagogical University" http://
tnpu.edu.ua/about/samovryaduvannya/Students_g
overnment/P olozhennja_stud .pdf "Regulations
on the procedure for implementing the right to
academic mobility at Volodymyr Hnatyuk
Ternopil  National Pedagogical  University"
http://tnpu.edu.ua/about/public_inform/upload/
2018/Polozhennia_pr
0_dystantsiine_navchannia.pdf Teaching is carried
out using the following forms: lecture courses,
seminars, practical classes in small groups,
independent work based on educational literature
and notes; individual and group consultations with
teachers and relevant groups (graduates,
employers, stakeholders, scientists); self-training
in the library and Internet sources; project work;
distance learning (based on paper media or based
on ICT), e-learning, mixed with the use of other
methods and educational environment; practice in




tourism institutions. Teaching and learning
methods: interactive methods using technical
means; research method; work in groups,
brainstorming,  discussions; case methods;
informative and illustrative methods; problem-
based and interactive learning; video method,;
design and modeling methods; conducting
scientific research, performing individual or group
projects, searching for relevant materials in
libraries and online, writing scientific articles,
reports on practices, independent scientific
research/project, preparation and scientific
performance with a presentation. Forms of
educational organization: educational classes
(lectures, practical classes, individual classes,
consultations), independent work, individual tasks
(coursework, essays, practice reports), practical
training, research work, debates, trainings,
professional scientific and methodical seminars |,
conferences, etc. Learning technologies: case
technologies, information and  computer
technologies (web services Zoom, Google Meet,
online educational resources (Kahoot, Quizlet),
web resources (AgendaWeb, British Council,
LearnEnglishFeelGood), podcast technologies,
project work, collaborative learning, " "inverted"
learning (classe renversee/flipped classroom),
mind-map technologies (cartes mentales/ mind
mapping), quest technologies, portfolio portfolio,
professional role-playing games, simulation of
professional activities. Blended learning with
elements of electronic distance learning.




Assessment

Assessment of educational achievements of
bachelors is carried out according to the ECTS
system and the national assessment scale. Current
control - (individual and face-to-face oral survey,
written survey, test control, essays, presentations,
abstract reports, reviews of practical classroom and
creative works, round table discussions, etc.). Final
control - exams and tests taking into account the
accumulated points in the process of current
control, protection of the coursework according to
the "Regulations on Coursework"
http://tnpu.edu.ua/about/public_inform/upload/20
19/Polozhennia_pr o_kursovi_roboti.pdf. If the
applicant has mastered the topic of the webinar
(online course) and has the appropriate certificate,
this topic can be re-enrolled in accordance with the
"Regulations on the procedure for re-enrollment of
study results at the Ternopil National Pedagogical
University named after Volodymyr Hnatyuk".
http://tnpu.edu.ua/about/public_inform/upload/20
17/Polozhennia_pro_poriadok_perezarakhuvannia
_rezultativ_navchannia.pdf The order and
procedures of assessment, passing and retaking, re-
studying of disciplines are standardized in
accordance with: "Regulations on the system of
evaluating educational achievements of students of
higher education”.
http://tnpu.edu.ua/about/public_inform/upload/20
18/Polozhennja_pr o_systemu_otsinjuvannja.pdf
"Temporary order of attestation of higher
education applicants using distance learning
technologies.”
http://tnpu.edu.ua/about/public_inform/upload/20
20/Tymchasovyi_poriadok_atestatsii_zdobuvachi
v_vyshchoi_osvity_iz_zastosuvannia
m_dystantsiinykh_tekh

State certification - certification is carried out in
the form of a public defense of the qualification
work

V1. Requirements for the existence of a system of internal quality

assurance of higher education

Academic integrity

Academic integrity is defined as a norm and one of
the most important principles of the organization
of the educational process, its observance by the
participants of the educational process is regulated
by the "Code of Honor".




http://tnpu.edu.ua/naukovarobota/public%20infor
mation/ Kodeks_chesti.pdf "Code of academic
integrity of Ternopil National Pedagogical
University named after Volodymyr Hnatyuk".
http://tnpu.edu.ua/about/public_inform/academ_d
obrochesnist/kodek s _academich_dobroches.pdf
"Regulations on the Academic Integrity Promotion
Group".
http://tnpu.edu.ua/about/public_inform/academ _d
obrochesnist/poloz
hennia_pro_grupu_dobrochesn.pdf "Regulations
on academic integrity and ethics of academic
relations at Volodymyr Hnatyuk Ternopil National
Pedagogical University".
http://tnpu.edu.ua/about/public_inform/academ_d
obrochesnist/polozhennia_pro_academich_dobroc
hes.jpg.pdf "Regulations on the prevention and
detection of plagiarism and other types of
academic dishonesty in the educational and
research work of students of higher education of
Ternopil National Pedagogical University named
after Volodymyr Hnatyuk "
http://tnpu.edu.ua/about/public_inform/upload/20
18/Polozhennia_pro_zapobihannia_i_vyiavlennia
%20plahiatu_ta_inshykh_vydiv_akademichnoi_n
echesnosti_u_navchalnii_ta_naukovodoslidnii%?2
Oroboti_ZVO.pdf Regulations on prevention and
detection of plagiarism and other types of
academic dishonesty in educational,
methodological and research work employees of
the Ternopil National Pedagogical University
named after Volodymyr Hnatyuk".
http://tnpu.edu.ua/naukova-
robota/public%20information/Plagiat%20pracivn.
pdf "Regulations on the Commission on Academic
Integrity, Ethics and Conflict Management at
Ternopil National Pedagogical University named
after Volodymyr Hnatyuk."
http://tnpu.edu.ua/about/public_inform/academ_d
obrochesnist/polozhennia_pro_komisiyu_dobroch
esn.jpg.pdf Declaration of academic integrity of a
student/postgraduate student/doctoral student of
the Ternopil National Pedagogical University,
Volodymyr Hnatyuk. http://tnpu.edu.ua/naukova-
robota/akadem-chna-dobrochesn-st.php
Declaration on the academic integrity of a




scientific-pedagogical, scientific, pedagogical
employee of Ternopil National Pedagogical
University named after Volodymyr Hnatyuk.
http://tnpu.edu.ua/naukova-robota/akadem-chna-
dobrochesn-st.php Declaration of academic
integrity of the stakeholder.
http://tnpu.edu.ua/naukova-robota/akadem-chna-
dobrochesn

System of internal
quality assurance of
higher education

The university operates an internal quality
assurance system that operates in accordance with
the
Regulations:http://tnpu.edu.ua/about/public_infor
m/upload/2021/Polozhennia_pro_systemu_vnutris
noho_zabezpechennia_yakosti.pdf based on an
accepted and substantiated institutional model,
which provides for the implementation of such
procedures and measures :

* determination of the principles and procedures
for ensuring the quality of higher education;

« implementation of monitoring and periodic
review of educational programs;

* ensuring the availability of the necessary
resources for the organization of the educational
process, including the independent work of
applicants;

* ensuring the availability of information systems
for effective management of the educational
process;

* ensuring publicity of information about
educational programs, degrees of higher education
and qualifications;

* ensuring compliance with academic integrity by
employees of institutions of higher education and
students of higher education, including the creation
and ensuring the functioning of an effective system
for the prevention and detection of academic
plagiarism.

The system of higher education quality assurance
of educational activities and the quality of higher
education at the request of the higher education
institution is assessed by the National Agency for
Quality Assurance of Higher Education or by
independent higher education assessment and
quality assurance institutions accredited by it for
compliance with the requirements for the system of
quality assurance of higher education approved by



http://tnpu.edu.ua/naukova-robota/akadem-chna-dobrochesn
http://tnpu.edu.ua/naukova-robota/akadem-chna-dobrochesn

the National Agency for Quality Assurance quality
of higher education, and international standards
and recommendations for ensuring the quality of
higher education. Continuous analysis and
evaluation of educational programs is carried out
by various subjects - participants in the monitoring
of the educational process, in particular: students
after studying academic disciplines; graduates,
after completing the educational program; external
stakeholders — graduates who work in a specialty,
employers, etc.

Principles and
procedures for
ensuring the quality
of education

Information about the quality of higher education
Is open and available for review of educational,
educational and scientific programs, which contain
specific goals, focused on the results of training
and qualifications; clear rules for the organization
of training of higher education applicants;
necessary resources for carrying out educational
activities and supporting higher education seekers;
collects, analyzes and uses the necessary
information for effective management of its
educational activities. The principles and
procedures for ensuring the quality of education
are provided for in the "Program of measures to
ensure the quality of education at Ternopil
National Pedagogical University named after
Volodymyr Hnatyuk", approved by the academic
council of the university, protocol Ne 8 dated
January 29, 2019, put into effect by the rector's
order Ne 29 of 29.01.2019

Annual evaluation of
higher education
applicants, scientific
and pedagogical
workers of higher
education
institutions and
regular publication
of the results of such
evaluations on the
official website, on
information stands
and in any other way

A mechanism for evaluating the achievements of
applicants for scholarships has been introduced,;
evaluation of scientific and pedagogical workers
on the basis of ratings of scientific research,
methodical and organizational work and rating of
teachers based on the results of questionnaires of
applicants. It is laid down in the following
regulatory documents of TNPU: Provisions on the
rating evaluation of applicants of higher education
in  TNPU named after V. Hnatyuk:
https://cutt.ly/1gEnP8e any other method The
procedure for forming a rating of persons studying
at the expense of the state (local) budget:
http://tnpu.edu.ua/about/public_inform/upload/20
17 /Poriadok_formu
vannia_reitynhu_osib_shcho_navchaiutsia za ko




shty  biudzhetu.pdf Rules for awarding
scholarships at TNPU named after V. Hnatyuk:
https://cutt.ly/QgENnZNM; Regulations on the
rating assessment of the professional activity of
scientific and pedagogical workers:
http://tnpu.edu.ua/about/public_inform/upload/20
18/polozhe
nnja_pro_rejtyngove_otsinjuvannja.pdf

VIl — Program competencies

Integral competence

The ability to comprehensively solve complex
professional tasks and practical problems in the
field of tourism and recreation both in the process
of learning and in the process of work, which
involves the application of theories and methods of
the system of sciences that form tourism science
and are characterized by the complexity and
uncertainty of conditions.




General
competences

C 01. The ability to realize one's rights and
responsibilities as a member of society, to be
aware of the values of a civil (free democratic)
society and the need for its sustainable
development, the rule of law, the rights and
freedoms of a person and a citizen in Ukraine

C 02. The ability to preserve and multiply moral,
cultural, scientific values and achievements of
society based on an understanding of the history
and patterns of development of the subject area, its
place in the general system of knowledge about
nature and society and in the development of
society, techniques and technologies, use different
types and forms motor activity for active
recreation and leading a healthy lifestyle

C 03. The ability to act socially responsibly and
consciously

C 04. Ability to critical thinking, analysis and
synthesis

C 05. The desire to preserve the environment

C 06. Ability to search, process and analyze
information from various sources

C 07. Ability to work in an international context
C 08. Skills in using information and
communication technologies

C 09. The ability to identify, pose and solve
problems

C 10. Ability to communicate in the national
language both orally and in writing

C 11. Ability to communicate in a foreign
language

C 12. Skills of interpersonal interaction

C 13. Ability to plan and manage time

C 14. Ability to work in a team and autonomously

Special
(professional,
subject)
competences

C15. Knowledge and understanding of the subject
area and understanding of the specifics of
professional activity

C 16. Ability to apply knowledge in practical
situations

C 17. Ability to analyze the recreational and
touristic potential of territories

C 18. The ability to analyze the activities of the
subjects of the tourism industry at all levels of
management




C 19. Understanding of modern trends and
regional priorities of the development of tourism
in general and its individual forms and types

C 20. Understanding the processes of organizing
tourist trips and complex tourist services (hotel,
restaurant, transport, excursion, recreation)

C 21. The ability to develop, promote, implement
and organize the consumption of a tourist product
C 22. Understanding the principles, processes and
technologies of the organization of the work of the
subject of the tourism industry and its subsystems
C 23. The ability to ensure the safety of tourists in
ordinary and difficult force majeure circumstances
C 24. The ability to monitor, interpret, analyze and
systematize tourist information, the ability to
present tourist information material

C 25. Ability to use information technologies and
office equipment in the work of tourist enterprises
C 26. Ability to determine individual tourist needs,
use modern tourist service technologies and
conduct claim work

C 27. The ability to cooperate with business
partners and clients, the ability to ensure effective
communications with them

C 28. The ability to work in an international
environment based on a positive attitude towards
differences in other cultures, respect for diversity
and multiculturalism, understanding of local and
professional traditions of other countries,
recognition of intercultural problems in
professional practice

C 29. The ability to act in the legal field, to be
guided by the norms of legislation

C 30. Ability to work with documentation and
carry out settlement operations as a tourist
business entity

VIII - Normative content of training for higher education applicants,
formulated in terms of learning outcomes




LO 01. Know, understand and be able to use in practice the main provisions
of tourism legislation, national and international standards for tourist
services.

LO 02. To know, understand and be able to use in practice the basic
concepts of the theory of tourism, the organization of the tourist process and
tourist activities of the subjects of the market of tourist services, as well as
worldview and related sciences.

LO 03. Know and understand the main forms and types of tourism, their
division.

LO 04. Explain the peculiarities of the organization of recreational and
tourist space.

LO 05. Analyze the recreational and touristic potential of the territory.

LO 06. Apply the principles and methods of organization and technology of
tourist service in practical activities.

LO 07. Develop, promote and implement a tourist product.

LO 08. Identify tourist documentation and be able to use it correctly.

LO 09. To organize the process of serving consumers of tourist services
based on the use of modern information, communication and service
technologies and compliance with quality standards and safety norms.

LO 10. Understand the principles, processes and technologies of organizing
the work of a tourist business entity and its separate subsystems
(administrative-management, social-psychological, economic, technical-
technological).

LO 11. Possess the state and foreign language(s), at a level sufficient for
carrying out professional activities.

LO 12. Apply the skills of productive communication with consumers of
tourist services.

LO 13. To establish contacts with experts in tourism and other industries.
LO 14. Show respect for individual and cultural diversity.

LO 15. Show tolerance for alternative principles and methods of performing
professional tasks.

LO 16. Act in accordance with the principles of social responsibility and
civic consciousness.

LO 17. Manage your studies for the purpose of self-realization in the
professional tourism field.

LO 18. Adequately evaluate your knowledge and apply it in various
professional situations.

LO 19. Arguably defend your views in solving professional tasks.

LO 20. Identify problem situations and propose ways to solve them.

LO 21. To make informed decisions and bear responsibility for the results of
one's professional activity.

LO 22. Professionally perform tasks in uncertain and extreme situations.




IX — Resource support for program implementation

Staff support

The high-quality composition of scientific and pedagogical
workers who carry out professional training of students of
higher education at the first (bachelor) level of the
educational and professional program "Tourism" meets the
licensing conditions (in accordance with the current
regulations for the training of students of higher education
at the first (bachelor) level (Cabinet Resolution) of the
Ministers of Ukraine Ne 1187 dated December 30, 2015 (as
amended by Resolution Ne 365 of the Cabinet of Ministers
of Ukraine dated March 24, 2021) "Licensing conditions for
conducting educational activities".  Scientific and
pedagogical workers with scientific degrees and/or
scientists are involved in the implementation of the program
titles, stakeholders, employers, students, as well as highly
qualified specialists. In order to improve their professional
level, all scientific and pedagogical workers undergo
internships once every five years, in particular, foreign ones.
All OP teachers have active profiles in professional
scientific networks ORCID, ResearcherlD , Google
Scholar. The teachers who ensure the implementation of this
program have the appropriate basic education, the required
number of publications in specialized publications, actively
part|C|pate in SC|ent|f|c and practlcal conferences of various

Material and
technical
support

Material and technical prOV|S|on of professmnal training of
higher education applicants of the first (bachelor) level of
the "Tourism" educational program meets the licensing
conditions. The areas of the premises used in the
educational process meet sanitary standards and the
requirements of fire safety rules. According to the current
regulations for the training of higher education seekers at
the first (bachelor) level, as required by the Resolution of
the Cabinet of Ministers of Ukraine Ne. 1187 of December
30, 2015 "On the approval of the Licensing conditions for
conducting  educational activities of educational
institutions™ (as amended by the Resolution of the Cabinet
of Ministers of Ukraine of March 24, 2021 r. Ne 365)
"Licensing conditions for conducting educational
activities"). The main components of the educational and
material base of the university are: classrooms, an
educational hub, a language room, a room for psychological
relief, a library, reading rooms, a stadium, sports halls that
meet sanitary, technical and fire safety standards.




Informational
and
educational
and
methodological
support

The information and educational and methodological
support meets the current standards and requirements of the
Resolution of the Cabinet of Ministers of Ukraine Ne 1187
of December 30, 2015 "On the approval of the Licensing
conditions for conducting educational activities of
educational institutions” (as amended by the Resolution of
the Cabinet of Ministers of Ukraine of March 24, 2021 Ne
365) " Licensing conditions for conducting educational
activities"). Currently, the university has 1,576 personal
computers; 41 computer classrooms for 642 workplaces are
equipped; there is a single computer network (optical fiber
connection) with access to the Internet. The volume of
library funds is sufficient for the independent and individual
work of bachelors. The total fund is: 632,593 publications,
in particular, books, brochures — 500,843; rare and valuable
documents - 16109; scientific publications — 235,049;
educational publications — 327,849 copies; periodicals -
79,600.

Ternopil National Pedagogical University named after
Volodymyr Hnatyuk has a powerful information support
system, the components of which are: the official website of
the university (http://tnpu.edu.ua); electronic archive
repository (http://dspace.tnpu.edu.ua/index.jsp?locale=uk);
wireless Internet access points; electronic catalog of the
virtual library (http://catalog.library.tnpu.edu.ua); scientific
library, reading rooms, Moodle virtual learning
environment. The "Library" section of the official website
of V. Hnatyuk TNPU http://www.library.tnpu.edu.ua/ gives
users access to the electronic catalog, repository, scientific
publications of the university, specialized publications of
Ukraine, international databases "Scopus" and "Web of
Science" etc. The page of the Faculty of Geography
https://tnpu.edu.ua/faculty/geo/index.php; page of the
Department of Geography of Ukraine and Tourism:
https://tnpu.edu.ua/faculty/geo/geoukr.php.

Educational and methodological support of the educational
process includes:  curriculum,  educational and
methodological complexes of disciplines, educational and
work programs of disciplines; internship program;
methodical instructions for the performance of coursework;
packages of complex control works; author's works
(textbooks, teaching aids, methodical materials) of the
teaching staff.

X — Academic mobility




National
academic
mobility

It is carried out in accordance with the agreements of
TNPU on national academic mobility
(http://tnpu.edu.ua/naukovarobota/akadem-chna-mob-in-
st.php) with higher education institutions of Ukraine

International
credit mobility

On the basis of bilateral agreements between TNPU named
after V. Hnatyuk and higher education institutions of
partner countries
http://tnpu.edu.ua/about/pidrozdily/partners.php In
particular:

Shenyang Pedagogical University (November 29, 2018 -
November 28, 2023), Humanitas University (Sosnovets)
(November 27, 2018 - unlimited); Academy named after
Jan Dlugos in Czgstochowa, Poland (Agreement 10.10.
2016 - unlimited) University of Economics in Katowice
Poland (16.01.2019 - 15.01.2024); University of Gdansk,
Poland (03.12.2021 - 02.12.2026)
http://tnpu.edu.ua/about/pidrozdily/partners.php

Education of
foreign
students of
higher
education




X1 — List of normative documents on which the educational and
professional program is based

1. Analytical note of the MES. To the issue of avoiding certain problems and errors
in the practices of ensuring academic integrity. URL.:
https://saiup.org.ua/novyny/analitychna-zapyska-mondo-pytannya-unyknennya-
problem-i-pomylok-u-praktykah-zabezpechennya-akademichnoyidobrochesnost

2. Law of Ukraine "On Higher Education”. Database "Legislation of Ukraine".
Verkhovna Rada of Ukraine. URL: https://zakon.rada.gov.ua/laws/show/1556-
18#Text.

3. Law of Ukraine "On Licensing Types of Economic Activities" (2015) based on
the decision of the Licensing Commission of the Ministry of Education and Culture
(protocol Ne 99-1 dated January 22, 2019); Ne 863 dated August 3, 2018. URL:
https://zakon.rada.gov.ua/laws/show/

4. Methodological recommendations for the development of higher education
standards. URL: https://mon.gov.ua/storage/app/media/vishcha-
osvita/rekomendatsii-1648.pdf

5. National classifier of Ukraine: "Classifier of professions” DK 003:2010.
(Editorial dated 07.12.2020). Database "Legislation of Ukraine". Verkhovna Rada
of Ukraine. URL.: https://zakon.rada.gov.ua/rada/show/va327609-10#Text

6. National framework of qualifications. Database "Legislation of Ukraine".
Verkhovna Rada of Ukraine. URL: http://zakon4.rada.gov.ua/laws/show/1341-
2011-p.

7. Resolution of the Cabinet of Ministers of Ukraine "On approval of the list of
fields of knowledge and specialties for which higher education applicants are
trained” (edited on February 1, 2017). Database "Legislation of Ukraine".
Verkhovna Rada of Ukraine. URL.: https://zakon.rada.gov.ua/laws/show/266-2015-
%D0%BF#Text.

8. Provisions on the accreditation of educational programs, according to which
higher education applicants are trained. Database "Legislation of Ukraine"/BP of
Ukraine. URL: https://zakon.rada.gov.ua/laws/show/z0880-19#Text

9. Recommendations for institutions of higher education regarding the
development and implementation of a university system for ensuring academic
integrity.
http://tnpu.edu.ua/about/public_inform/academ_dobrochesnist/recomendacii_zvo_
dobrochesn.pdf

10. Recommendations regarding the application of criteria for evaluating the
quality of the educational program. Approved by the National Agency for Quality
Assurance of Higher Education on November 17, 2020: OJ "Ukrainian Educational
Publishing Center "Orion". K., 2020. 66 p.

11. Standards and recommendations for quality assurance in the European Higher
Education Area (ESG). http://ihed.org.ua/images/pdf/standards-
andquidelines_for_ga_in_the ehea 2015.pdf

12. Standard of higher education of Ukraine: first (bachelor's) level, field of
knowledge 24 - Service sphere, specialty 242 - Tourism. URL:
https://mon.gov.ua/storage/app/media/vishcha-
osvita/zatverdzeni%?20standarty/12/21/242-Turizm-bakalavr.21.01.22.pdf



http://ihed.org.ua/images/pdf/standards-andguidelines_for_qa_in_the_ehea_2015.pdf
http://ihed.org.ua/images/pdf/standards-andguidelines_for_qa_in_the_ehea_2015.pdf

2.1 List of components of the educational and professional program and their

logical sequence

Components of the educational program

Code n/a | (educational disciplines, course projects (works), practices, i(())rnTr(())lf
qualification work)
1. MANDATORY COMPONENTS OF THE EDUCATIONAL PROGRAM

1.1. Cycle of general training

EK.1.1.1 History of Ukraine and national culture 4  Exam
EK.1.1.2 |Ukrainian language (by professional direction) 6 |[Exam
EK.1.1.3 Philosophy 3 Exam
EK.1.1.4 [Foreign Language 6 [Exam
EK.1.1.5 Second foreign language 6 [Exam
EK.1.1.6 (Safety culture 3 Test
EK.1.1.7 [Ecology 3 [Test
EK.1.1.8 [Psychology and pedagogy 6  [Test
EK.1.1.9 Higher and applied mathematics 4  Test
EK.1.1.10 (Statistics 4 Exam
EK.1.1.11 [Modern information technologies 3 Test
EK.1.1.12 [Economic theory 6 Exam
EK.1.1.13 Physical Education* 8  [Test
In total 54

1.2. Cycle of professional training
EK1.2.1 [Tourist resources 6 Exam
EK1.2.2 Recreational complexes of the world 4 Exam
EK1.2.3 [Introduction to tourism 4  Exam
EK1.2.4 Organization of recreational services 3 [Test
EK1.2.5 Organization of transport services 3 Test
EK1.2.6 Organization of excursion services 3 [Test
EK1.2.7 Organization of animation services 3  [Test
EK1.2.8 Running a hotel business 6 Exam
EK1.2.9 Running a restaurant business 6 |Exam
EK1.2.10 |Legal regulation of tourist activities 4  |[Exam
EK1.2.11 Marketing in tourism 6 [Exam
EK1.2.12 Management in tourism 6 [Exam
EK1.2.13 Business economics and analysis of the activities of tourist enterprises;, 6  [Exam
EK1.2.14 [Evaluation of tourist resources 4  [Test
EK1.2.15 |International tourism 4  Test
EK1.2.16 |nternational Economic Relations 3  |Exam
EK1.2.17 Accounting and Auditing 6  [Test
EK1.2.18 [Safety in tourism 3  [Exam
EK.1.2.19 [Tourist country studies 6 Test
EK.1.2.20 Business Foreign Language 6 Exam
EK1.2.21 [History of tourism 3 [Test
EK1.2.22 Coursework 2 Test/Exam
In total 97

1.3. Cycle of practical training

EK1.3.1 Educational practice "Introduction to the profession™ 5  [Test
EK1.3.2 Organizational and technological practice 7  [Test
EK1.3.3 [Technological practice 6  Test
EK1.3.4 |nternship 5 Test
EK1.3.5 Preparation of qualifying final bachelor thesis 4  Exam
In total 27




2. ELECTIVE COMPONENTS OF THE EDUCATIONAL PROGRAM

2.1 General preparation
Selective Components** | Test

2.2 Professional training
Selective Components** Test
Total sample components 60

3. CERTIFICATION

Public defense of qualification work 1 [Exam
Certification exam 1 [Exam
In total 240

*- extra-credit disciplines

**  elective components (academic disciplines) from the university-wide catalog of
elective academic disciplines of general training and the catalog of elective
disciplines of professional training of the educational program, as well as academic
disciplines from other educational programs or other levels of higher education of
TNPU / other higher education institutions under external or internal academic
mobility programs .



1 course

2.2. Structural and logical scheme of the educational and professional program

History of Ukraine and

National Culture

2 course

3 course

Ukrainian Language for Professional
Usage

Foreign Language

Foreign Language

Second Foreign Language

Second Foreign Language

—>

Statistics

[ | Estimation of tourist resources

Organisation of of excursion service

Business Foreign Language

Higher and Applied Mathematics

l

International Economic Relations

Modern Information Technologies

Psychology and Pedagogics

|_|Economics

Introduction to tourist sciences

History of tourism

| _|Philosophy

World Recreational Complexes

Tourism resources

Organisation of recreational service

Physical training

Organisation of transport service

Organisation of animation service

Physical training

A 4

| _|International Tourism

4 course

Culture of Safety

Management in Tourism

Marketing in Tourism

Economics of business and analysis of action of rourist

| |organisations

_|T0urism Country Studies

__|Hotel business management

| | Restaurant business management

_| Marketing in Tourism

| {Management in Tourism

Safety in Tourism

\ 4

_|Law Regulation of Tourist Activity

Accounting and Auditing




3. Form of attestation of applicants of higher education

Form of attestation of | Attestation of graduates of the educational program
applicants of higher | of the specialty 242 Tourism is carried out in the
education form of a public defense of the qualification work
and an attestation exam and ends with the issuance
of a document of the established model awarding
him with a bachelor's degree with the qualification:
bachelor in tourism.

Requirements for qualifying | The qualification work should involve theoretical
work and analytical generalizations or solving a practical
problem in the field of tourism and recreation using
theories and methods of tourism science. The
qualifying work must be checked for plagiarism.
The qualification work must be published on the
official website of the institution of higher
education or its structural division, or in the
repository of the institution of higher education.

Requirements for | The attestation exam should be aimed at verifying
certification examination the achievement of learning outcomes defined by
this standard and the educational program.

Internal assurance of the quality of education

System of internal | The system of internal quality assurance functions, which
quality assurance | provides for the implementation of the following procedures
of higher education | and measures:

] determination of the principles and procedures of quality
assurance of higher education;

1 implementation of monitoring and periodic review of
educational programs;

] ensuring the availability of the necessary resources for the
organization of the educational process, including the
independent work of applicants;

[] ensuring the availability of information systems for
effective management of the educational process;

] ensuring publicity of information about educational
programs, degrees of higher education and qualifications;

[J ensuring compliance with academic integrity by
employees of institutions of higher education and students of
higher education, including the creation and ensuring the
functioning of an effective system for the prevention and
detection of academic plagiarism.




The system of higher education quality assurance of
educational activities and the quality of higher education at
the request of the higher education institution is assessed by
the National Agency for Quality Assurance of Higher
Education or by independent higher education assessment
and quality assurance institutions accredited by it for
compliance with the requirements for the system of quality
assurance of higher education approved by the National
Agency for Quality Assurance quality of higher education,
and international standards and recommendations for
ensuring the quality of higher education. It is regulated by the
Regulation on the internal system of quality assurance at
Volodymyr Hnatyuk Ternopil National Pedagogical
University.

Principles and
procedures for
ensuring the
quality of
education

The principles and procedures for ensuring the quality of
higher education at TNPU are presented in the following
regulatory documents:
* Regulations on the organization of the educational process
of Ternopil National Pedagogical University named after
Volodymyr Hnatyuk:
http://tnpu.edu.ua/about/public_inform/upload/20
19/Polozhennia_pro_orhanizatsiiu_osvitnoho_pro tsesu.pdf
* Regulations on the organization and conduct of student
practices: http://tnpu.edu.ua/about/public_inform/upload/20
17/Polozhennia_pro_orhanizatsiiu_ta_provedenni
a_praktyk studentiv.pdf

* Regulations on academic mobility of higher education
applicants and scientific and pedagogical workers.
Regulations on the implementation of the right to academic
mobility: http://tnpu.edu.ua/about/public_inform/upload/20
17/Polozhennia_pro_poriadok_realizatsii_prava_
na_akademichnu_mobilnist.pdf

* Regulations on the system of internal quality assurance of
education http://tnpu.edu.ua/about/public_inform/upload/20
19/Polozhennia_pro_systemu_vnutrisnoho_zabezpechennia
%20yakosti.pdf
* Regulations on the center for ensuring the quality of
education: http://tnpu.edu.ua/about/public_inform/upload/VV
chena_rada%?2018-
19/Polozhennya%20pro%20centr%20zabezpeche
nia%20yakostyi%?20osvity.pdf

Monitoring and
periodic review of
educational
programs

The support group of EPP 242 "Tourism" monitors the labor
market, organizationally supports the process of training
students of higher education throughout the entire period of
study, analyzes its relevance, compliance of EPP with current
regulatory documents, recommendations of the Ministry of




Education and Culture of Ukraine, requirements of
employers and the student community, and, if necessary,
develops changes to study plans and other documentation.

Annual evaluation
of higher education
applicants,
scientific and
pedagogical
workers of higher
education
institutions and
regular
ONMPUWJIIOAHCHHSA
pe3yJbTaTiB

A mechanism for evaluating the achievements of applicants
for scholarships has been introduced; evaluation of scientific
and pedagogical workers on the basis of ratings of scientific
research, methodical and organizational work and rating of
teachers based on the results of a questionnaire of applicants.
It is laid down in the following normative documents of
TNPU:

* Provisions on the rating evaluation of higher education
applicants at Ternopil National Pedagogical University
named after Volodymyr Hnatyuk:
http://tnpu.edu.ua/about/public_inform/upload/2
017/Polozhennia_pro_reitynhove_otsiniuvannia_
zdobuvachiv_vyshchoi_osvity.pdf;

* The procedure for forming a rating of persons studying at
the expense of the state (local) budget:
http://tnpu.edu.ua/about/public_inform/upload/2
017/Polozhennja_pro_form_reytyngu_derzhbjud zhet.pdf;

* Rules for awarding scholarships at Ternopil National
Pedagogical University named after Volodymyr Hnatyuk
http://tnpu.edu.ua/about/public_inform/upload/2
018/Pravyla_pryznachennja_stypendij_.pdf ;

* Regulations on the rating assessment of the professional
activity of scientific and pedagogical workers:
http://tnpu.edu.ua/about/public_inform/upload/2
019/Polozhennia_pro_reitynhove_otsiniuvannia_
profesiinoi_diialnosti_naukovo_pedahohichnykh
_pratsivnykiv.pdf;

The results of evaluation and rating are published on the
website of TNPU:
http://tnpu.edu.ua/about/pidrozdily/monitoring/R
ezultaty monitorynhovykh doslidzhen za 2018 —

2019 rr..pdf

Improving the
qualifications of
scientific and
pedagogical,
pedagogical and
scientific workers

It is regulated by the regulation on professional development
(internship) of teaching and scientific-pedagogical workers,
protocol Ne 1 of August 30, 2019, approved by the academic
council of the university, put into effect by the rector's order
Ne 180-r of September 2, 2019. Work is in progress on
strengthening the practical component of professional
development of NPPs in the post-graduate and non-formal
education system, in particular, through internships at
enterprises, institutions, organizations within Ukraine and
abroad, participation in international projects, grant
programs, training under certification programs. The



http://tnpu.edu.ua/about/pidrozdily/monitoring/R%20ezultaty_monitorynhovykh_doslidzhen_za_2018%20–2019_rr..pdf
http://tnpu.edu.ua/about/pidrozdily/monitoring/R%20ezultaty_monitorynhovykh_doslidzhen_za_2018%20–2019_rr..pdf
http://tnpu.edu.ua/about/pidrozdily/monitoring/R%20ezultaty_monitorynhovykh_doslidzhen_za_2018%20–2019_rr..pdf

professional development program for teachers has been
developed and implemented at TNPU:
http://tnpu.edu.ua/about/public_inform/upload/20
19/Programa_profesijnoho_rozvytku vykladachi v.pdf

The availability of
the necessary
resources for the
organization of the
educational
process

Applicants of EPP 242 Tourism are provided with the
necessary resources (material base, teaching-methodical and
information support, distance educational platform Moodle).
Measures are being implemented to improve the organization
of independent work of students of various forms of
education, including through constant monitoring, updating
of discipline courses, distance education platform Moodle.
TNPU operates:

* Regulations on the organization of students' independent
work: http://tnpu.edu.ua/about/public_inform/upload/20
17/Polozhennia_pro_samostiinu_robotu_studenti v__.pdf;

« Regulations on distance learning at Ternopil National
Pedagogical University named after Volodymyr Hnatyuk:
http://tnpu.edu.ua/about/public_inform/upload/2
018/Polozhennia_pro_dystantsiine_navchannia.p df

* Regulations on the electronic educational and
methodological complex of the educational discipline
http://tnpu.edu.ua/about/public_inform/upload/2
019/Polozhennia_pro_elektronnyi_navchalno_m
etodychnyi_kompleks navchalnoi_dystsypliny.p df

Ensuring
compliance with
academic integrity
by employees of
higher education
institutions and
students of higher
education,
including the
creation and
operation of an
effective system for
the prevention and
detection of
academic
plagiarism in the
scientific works of
employees of
higher education
institutions and
students of higher
education

The TNPU operates:

 Regulations on the prevention and detection of plagiarism
and other academic dishonesty in the educational and
research work of higher education applicants:
http://tnpu.edu.ua/naukovarobota/public%20information/Plag
%20zdobyv.p df ;

 Regulations on the prevention and detection of plagiarism
and other types of academic dishonesty in the educational
and methodological and research work of employees:
http://tnpu.edu.ua/naukovarobota/public%20information/Plag
1at%?20praciv n.pdf. There is a Standing Commission on
Ethics and Academic Integrity for the Prevention of
Plagiarism in Educational Activities at TNPU:
http://tnpu.edu.ua/about/public_inform/upload/VV
chena_rada%2018- 19/.jpg

All students of higher education and scientific and
pedagogical workers, who ensure the implementation of the
OP, sign a declaration of compliance with academic
integrity. Qualification papers of higher education applicants
are checked for plagiarism in the MOODLE system




Other procedures
and measures

TNPU operates:

* Institutional model of the system of internal education
quality assurance:
http://tnpu.edu.ua/about/pidrozdily/monitoring/I
nstytutsiina_model_systemy_vnutrisnoho_zabe
zpechennia_jakosti_ TNPU.pdf ;

* Program of measures to ensure the quality of education:
http://tnpu.edu.ua/about/public_inform/upload/2

019/Programa zakhodiv iz zabezpechennia vya

kosti osvity.pdf



http://tnpu.edu.ua/about/public_inform/upload/2%20019/Programa_zakhodiv_iz_zabezpechennia_ya%20kosti_osvity.pdf
http://tnpu.edu.ua/about/public_inform/upload/2%20019/Programa_zakhodiv_iz_zabezpechennia_ya%20kosti_osvity.pdf
http://tnpu.edu.ua/about/public_inform/upload/2%20019/Programa_zakhodiv_iz_zabezpechennia_ya%20kosti_osvity.pdf

5. The matrix of compliance of Program learning outcomes (LO) with the relevant components of the educational program

S la |z [ |8 8 I |13 8 |8 2 |8 2 /3 |2 | |5 |2 |92 |8 |8 |8
@ e 92 %9 9 <@ 9 @ 9 @ 9 @9 9 © 9 9 2@ 9 @ 9 @ |9
EC.1.1.1 + +
EC.1.1.2 + +
EC.1.1.3 + +
EC.1.1.4 + + +
EC.1.1.5
EC.1.1.6 + + + +
EC.1.1.7
EC.1.1.8 + + + +
EC.1.1.9 + +
EC.1.1.10 + +
EC.1.1.11 + +
EC.1.1.12 + +
EC.1.1.13 + + + +
EC.1.2.1 + +
EC.1.2.2 + +
EC.1.2.3 + + + + + + + + + + +
EC.1.2.4 + + +
EC.1.2.5 + + + + +
EC.1.2.6 + + + + +
EC.1.2.7 + + + + + + + + +
EC.1.2.8 + + + + +
EC1.2.9 + + + + + + +
EC1.2.10 + + +
EC1.2.11 + + +
EC1.2.12 + + +
EC1.2.13 + + + +
EC1.2.14 + + + + + + + + +
EC1.2.15 + + + + +
EC1.2.16 + + + + + + + + +
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Matrix of correspondence of program competencies to the components of the educational program
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; )
Guarantor of the educational program W Natalia FLINTA

The program was considered at the meeting of the Department of Geography of
Ukraine and Tourism

Protocol No (O of 25:© £ 2022

Head of the Department /% Tatiana BOZHUK

The program was approved by the faculty council
Protocol Ne £ of 25.95 2022
Head of the Faculty Council A s Andrii KUZYSHYN

|

The educational and professional program was recommended for implementation by
the academic council of Ternopil National Pedagogical University named after
Volodymyr Hnatyuk

Protocol Ne /> of 2.4

Victoria GEVKO



